
Students, 
 
BLUF:  Consider a tactical pause (3-8 months) to your Professional Military Education because a better 
experience is coming soon. 
 
As many of you know, our recent transition to AU’s version of Canvas has encountered many technical 
difficulties.  We fully understand the frustration this has caused you.  Despite our best efforts working 
within the existing infrastructure, we are unable to resolve the resulting 500% increase in trouble tickets 
in a timely fashion.  This does not represent the level of student experience we want for you. 
 
There is light at the end of the tunnel.  The eSchool of Graduate Professional Military Education has 
partnered with Arizona State University (ASU) to enhance the student learning experience.  The highly 
regarded ASU online environment will eliminate most of the current technical pain points, affording you 
a night-and-day difference in educational experience.  We will launch SOS DL in ASU’s environment this 
spring with ACSC DL 7.0, AWC DL and the Online Master’s Program transitioning to ASU by late summer 
2020.  ACSC 6.0 will not move to ASU.  
 
If your timeline allows, consider taking a tactical pause (3-8 months depending upon program) and 
wait to enroll in your next course until your program launches in ASU.  Your experience will be much 
improved in the new environment and the reduction in student load (currently 12,000+) will help us 
better serve those up against a promotion deadline.  As a reminder, the recent elimination of below-the-
zone promotions means that many now have additional time to complete PME before meeting a board.  
If you choose to delay no action is needed…do not submit a ticket.  Simply complete your current course 
and wait to enroll in the next course until your program transitions to the ASU environment.     
 
ACSC 6.0 student options: 

1) Take a tactical pause then transition to ACSC 7.0 in ASU 
2) Continue with ACSC 6.0 in the current AU environment in order to complete prior to the  

 August 2020 phase out. 
Transitioning to ACSC 7.0 does not mean that you start over.  ACSC 6.0 to 7.0 transition points, course 
credits, and additional information can be found on the Air University eSchool website: 
https://www.airuniversity.af.edu/eschool/ACSC 
 
Thank you for your patience, professionalism, and consideration of– a tactical pause.   
 
We will continue to keep you informed via email and the eSchool website: 
https://www.airuniversity.af.edu/eSchool/ASU-Canvas-FAQs 
 
 
Bart Kessler, PhD 
Dean, eSchool of Graduate PME 
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